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“Precision and reliability drive every weighing solution we deliver.”: Anand R. Agrawal

Mr Anand R. Agrawal

Mentor
Penta Electronic Systems

Industry: Industrial Weighing Equipment

In a recent interaction with SME Times, Anand R. Agarwal of Penta Electronic Systems shared valuable
insights into the company’s remarkable journey and growing presence in the electronic weighing solutions
industry. Established in 1988, the company highlighted its expertise in designing and manufacturing high-
precision weighing systems, supported by advanced technology and strong engineering capabilities. The
discussion also emphasized its ability to cater to diverse sectors—including industrial processing, LPG
filling, infrastructure, and commercial applications—by delivering accurate, durable, and efficient weighing
solutions. With a continued focus on tnnovation, quality, and customer satisfaction, Penta Electronic

Systems is steadily strengthening its position as a reliable and forward-looking industry leader.

Q 7.Can you inlroduce Penla Electronic Systems and ils journey?

Penta Electronic Systems was established in 1988 with a clear vision to provide accurate and reliable weighing solutions for
industrial and commercial applications. Over the decades, the company has grown into a trusted name in the electronic
welghing systems industry by consistently delivering high-quality products and services. Our journey has been defined by
continuous Innovation, technological advancement, and a strong focus on customer satisfaction. From manufacturing basic
tabletop machines to complex industrial weighing systems, we have expanded our capabilities significantly. Today, our
brand is recognized for precision engineering, durability, and consistency, which has helped us build long-term
relationships with clients across India and international markets.

O 2. What are the core strengths of your weighing systems?

The core strengths of our weighing systems lie in their precision, reliability, and durability. We utilize advanced
technologies such as strain gauge type load cells sourced from globally recognized suppliers like BLH (USA) and HBM
(Germany), ensuring superior accuracy and consistency. Our products are designed to perform efficiently in diverse
industrial environments, including heavy-duty applications. Additionally, our systems are user-iriendly, require minimal
maintenance, and are built to deliver long-term performance. These features make our solutions highly dependable for
industries where even minor measurement errors can lead to significant operational losses. Our focus on quality
engineering ensures that every product meets stringent performance standards.

Q 3.What range of products does yvour company offer?

Penta Electronic Systems offers a comprehensive range of weighing solutions tailored to meet diverse industrial and
commercilal requirements. Our product portifolio includes tabletop weighing machines, crane scales, platform weighing
systems, batch weighing systems, tank and silo weighing solutions, electronic mechanical weighbridges, lorry
welghbridges, flameproof scales, and jewellery weighing machines. Each product is designed with precision and
adaptability in mind, allowing it to function efficiently in various applications. Whether it is a small-scale commercial
requirement or a large industrial setup, our solutions are engineered to deliver accurate measurements, durability, and
case ol operation. This wide range enables us to serve multiple industries effectively.

O 4.How does your manufacturing infrastructure support your operations?

Our manufacturing infrastructure plays a crucial role in maintaining product quality and operational efficiency. The facility
is well-equipped with modern machinery and is divided into specialized departments for production, testing, storage, and
packaging. This structured approach allows us to manage both small-scale and bulk production efficiently. The integration
of advanced tools and automated processes ensures consistency in quality and faster turnaround times. Additionally, our
infrastructure supports the production of heavy-duty weighing systems with capacities up to 2oo tons. This capability
highlights our ability to handle complex industrial requirements while maintaining high standards of precision and
reliability.

Q 5.Which industries benefit most from your solutions?

Our weighing systems are widely used across a variety of industries where precision measurement is critical. Key sectors
include LPG filling plants, industrial batching systems, manufacturing units, storage and tank level monitoring systems,
and infrastructure projects. Our solutions are also used in commercial applications such as jewellery weighing and retail
operations. The versatility of our products allows them to perform effectively in both controlled and challenging
environments. By providing accurate and reliable measurements, our systems help industries improve operational
efficiency, reduce errors, and maintain quality standards, making them an essential component of modern industrial
processes.

O 6.How do you ensure qualily and accuracy in your producls?

Quality assurance 1s a fundamental aspect of our operations. We follow strict quality control procedures at every stage,
starting from raw material selection to final product testing. Each component is carefully inspected to ensure it meets
industry standards. Our use of high-quality load cells and advanced manufacturing techniques further enhances product
accuracy and durability. Additionally, every weighing system undergoes rigorous testing to verily its performance,
consistency, and reliability. Our dedicated quality control team ensures that all products meet precise specifications,
allowing us to deliver solutions that customers can trust for critical measurement applications.

O 7. What makes vour company stand oul in the compelilive market?

Penta Electronic Systems stands out due to its strong combination of technical expertise, product quality, and customer-
centric approach. Our ability to offer a wide range of products along with customization options gives us a competitive
edge. We maintain competitive pricing without compromising on quality, making our solutions accessible to a broader
market. Additionally, our commitment to timely delivery, reliable after-sales service, and flexible payment options
enhances customer satisfaction. Our long-standing industry experience and focus on innovation also contribute to our
reputation as a trusted and dependable partner in the weighing solutions industry.

O8. Do you offer customized solutions to clienis?

Yes, customization is a key part of our service offering. We understand that different industries have unique operational
requirements, and a one-size-fits-all approach is not always efiective. Our team works closely with clients to understand
their specific needs, including capacity, application environment, and operational challenges. Based on these inputs, we
design and manufacture customized weighing solutions that align with their requirements. This approach ensures optimal
performance, improved efficiency, and seamless integration into existing systems. Our ability to provide tailored solutions
has helped us build strong relationships with clients across various sectors.

Qo.Can vou tell us about your markel presence and expansioné

Penta Electronic Systems has established a strong presence across India with a well-organized distribution and service
network. Our regional offices in key locations enable us to provide prompt support and services to our customers. Beyond
the domestic market, we have expanded our reach to international regions such as Africa, the UAE, Southeast Asia, and the
Middle East. This global presence reflects the trust and reliability associated with our brand. Our consistent focus on
quality and innovation has helped us compete effectively in international markets, contributing to our steady growth and
expansion.

O10. What are vour fulure plans and vision for growth?

Our future vision focuses on strengthening our position as a leader in the weighing solutions industry through continuous
innovation and expansion. We aim to invest further in research and development to enhance product performance and
integrate advanced technologies. Expanding our global footprint and exploring new markets are also key priorities.
Additionally, we are committed to improving our manufacturing capabilities and developing more efficient and sustainable
solutions. By maintaining our focus on quality, precision, and customer satistaction, we aim to drive long-term growth and
remain at the forefront of the industry.
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